IHamaTka
10 BOIPOCAM B3ITOYHHYECTBA U IPUMEHEHUSA Mep
OTBETCTBEHHOCTH 32 MOJIYYCHHE U 1a4y B3ATKU

B3siTka — mpuHUMaeMble JODKHOCTHBIM JIMIIOM MaTepuaibHbIe IEHHOCTH
(TpeaMeThl WA IEHBIH ) WK KaKas-Tru00 UMYIIECTBEHHAsS BBITO/a WIIH YCIYTH 32
nencTBre (Wi HA00OpOT Oe3/eCTBUE), B MHTEpECcaX B3SITKOAATENS, KOTOPOE 3TO
JUII0 MOTJIO WJIM JOJDKHO OBUIO COBEPIINTH B CHJIY CBOErO CIY>KeOHOTO
MTOJIOKCHHUS.

B3SITKOW MOT'YT BbITh:

HNPEJAMETDI - neHsry, B TOM 4HCIIE BAIIOTA, 0AaHKOBCKUE YEKH U LIEHHBIC
Oymaru, u3eNus U3 AParolleHHBIX METaUIOB U KaMHEH, aBTOMAIIIMHBI, TTPOTYKTHI
MUTAHMS, BUJICOTEXHHKA, OBITOBBIC MPUOOPHI M APYTUe TOBAPHI, KBAPTUPHI, JauH,
3aropoJHBIE JIOMa, Tapak, 36MEJIbHBIC YUYACTKHU U JIpyrasi HeIBUKUMOCTD.

YCIAYI' U BbIT'OJbI - neuenne, peMOHTHBIE U CTPOUTEIbHBIC PAOOTHI,
CaHATOpHbIE W TYPUCTUYECKHE IyTEBKH, TIOC3JKA 3a TPaHHUIly, oOIJiaTa
pa3BIEUYCHUH U IPYTUX PACX0J0B OE3BO3ME3THO UJIH 10 3aHUKEHHONH CTOMMOCTH.

3ABYAJ/IMPOBAHHAA ®OPMA B3ATKMU - GaHkoBcKasi ccyaa B JOAT WU
MOJI BUJIOM TOTAII€HUs] HECYLIECTBYIOIIETO JI0Jra, OIiaTa TOBAPOB, KYILJICHHBIX
0 3aHWKEHHOW II€HEe, TMOKYMNKAa TOBapOB IO 3aBBIIICHHOW II€HE, 3aKIIOYCHUE
(DUKTUBHBIX TPYJOBBIX JOTOBOPOB C BBIIUIATOM 3apIUiaThl B3SITOYHHUKY, €TO
POACTBEHHUKAM, PY3bAM, IOJYUYCHHUE JIbIOTHOTO KPEAUTA, 3aBBIIICHUE TOHOPApPOB

INOKYHWEHUE HA TTOJIYYEHHUE B3ATKHA
Ecnu oOycioBneHHas mepenada HEHHOCTEH HE COCTOsJIach MO OOCTOATEILCTBAM,
HE 3aBHUCSIIMM OT BOJHM JIMI, JACUCTBUS KOTOPBIX OBUIM HEMOCPEICTBEHHO
HalpaBJICHbl Ha WX Ilepefadyy WA I[OJIYy4YEeHHE, COJIEAHHOE  ClIeyeT
KBAIM(UIMPOBATh KaK IMOKyUIEHWE Ha Jady Ju0O TMOJy4YyeHUEe B3SITKU, Ha
ITOCPEAHUYECTBO BO B3ITOUYHUYECTBE MIIM KOMMEPUYECKUN MOJIKYTI

YYACTHUE POACTBEHHHUKOB B ITOJIYUEHNHA B3ATKHA
JIeficTBUSL TOKHOCTHOTO JIMIA TaKKe KBATU(PUIUPYIOTCS KaK MOJyYEHUE B3SITKH,
€CIIM MMYLIECTBEHHBIE BBITOJBI B BUIE JCHEr, WHBIX LEHHOCTEH, OKa3aHWs
MaTepUaIbHbIX YCIYT MPEAOCTaBIEHbl POJHBIM U OJU3KUM JOKHOCTHOIO JIMLA C
€ro corjiacusi, ¥ Npu 3TOM OH HCIIOJIb30BAJl CBOM CIYy>KEOHBbIE NOJHOMOYMS B
IIOJIB3Y B3SITKOHATEIIS



TEMBI,

OBCYXXJIEHUE KOTOPBIX C IIPEACTABUTEJIAMI OPT AHU3ALIUI 1
T'PAXXJAHAMU, UbS BHITOJIA 3ABUCHUT OT PELLIEHUI U JTEMCTBUA
CJIIYXKALUX Y PABOTHUKOB, MOXET BOCITPUHUMATHCS KAK
[IPOCBEA O JTAYE B3STKU

" HU3KUH YpOBEHb 3apa0OTHOM IUIAThl CIY>KAIEr0 W HEXBaTKa JACHEKHBIX
CPEJICTB Ha PeasM3alfI0 TeX WM UHBIX HYX]I;

" KeJaHWe MPHOOPECTH TO WJIM WHOE HWMYIIECTBO, MOIYYUTh Ty WU HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHUECKYIO MOE3JIKY;

" OTCYTCTBHE PabOThl Y POJCTBEHHUKOB CIy>Kallero, padOTHUKA;

" HeOOXOAMMOCTh  TIOCTYIUICHHS  JeTed  ciyxkamero  (paboTHHMKAa) B
o0Opa3oBaTeIbHOE YUPEKACHHUE U T.JI.

CJIOBA U1 BBIPAXKEHUA CIIYXXAIIEI'O (PABOTHUKA), KOTOPBIE MOT'YT
BbITh BOCITPUHATHI KAK ITPOCBBA (HAMEK) O IAYE B3ATKHU

"  «BOIPOC PEUIUTh TPYAHO, HO MOXKHOY;
* «cracubo Ha xJ1e0 He HaMaXellby;

" «JAOTOBOPUMCS;

"  «HYXHBI 00JIee BECKUE apTyMEHTbI»;

"  «HY>KHO OOCYIWTDH MapaMeTphI»;

"  «HY YTO Jenarb Oyaem?» u T.n.

JIEMCTBUS, KOTOPBIE MOTI'YT BOCIIPUHUMATLCS OKPYXXAIOIUMU
KAK COI''TACHE ITPUHATD B3ATKY

" [IEPErOBOPHI O MOCIEAYIOIIEM TPYAOYCTPONUCTBE C OpraHu3alluei,
KOTOpasi W3BJICKJIA, W3BIEKACT WJIM MOXET W3BJIE€Yb BBITONYy U3
penieHui win AeicTBui (6e3aecTBuUS) ciryxamiero (paboTHHKA);

" POJICTBEHHUKH CIyXKamero (pabOTHHKA) yCTpaWBarOTCsS Ha pPaboOTy B
OpraHU3aIMI0, KOTOpasi W3BIICKJIA, W3BJIEKACT WM MOXKET HU3BJICUb
BBITOJly U3 €T0 PEIIeHUM i AeiicTBuil (0e3aeiicTBUs);

" pPOJICTBEHHUKH CHyXamero (paOOTHHMKA) COIJIAIIAIOTCA TMPUHSTH
MOJAPOK OT OpPraHU3alMU, KOTOpash U3BJEKIIA, U3BJIEKAET WIH MOXKET
W3BJICYb BHITOJIy U3 €T0 PEIICHUIN WM AeUCTBUM (0e31eMCTBUS) U T.1.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKU ITPEJIOXXKEHU A B3ATKU:

" pPa3roBOp O BO3MOXKHOM B3SITKE HOCUT MHOCKA3aTENbHBIN XapakTep,
peub B3ATKOAATENS] COCTOMT W3 OIJHOCIOXHBIX MPEIIOKEHUM, HE
COZIEpIKAIIUX OTKPBITHIX 3asIBJIEHUM O TOM, YTO MPHU MOJOKUTEIBHOM
peuieHuun CIIOPHOTO BOIIpOCa
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OH TepeaacT eMy JIEHbI'M WM OKaXeT KaKhe-TUOO yCIIyTd; HUKaKue
«OTIACHBIEY BBIPAKEHUS IIPU ITOM HE JOIMYCKAIOTCS.

* B XxozAe Oeceapl B3SITKOJATENb, IPU HAJTUYUU CBUICTENCH WIH ayauo,
BUJICOTEXHHUKH, >KECTAMH WIM MHUMHKOW JAeT TMOHSATh, YTO TOTOB
0o0CyIUTh BO3MOXXHOCTH pEIIEHUS ATOr0 BOIMpoca B JPyrou
00cTaHOBKE (B JIpyroe BpeMmsi, B IPyrOM MECTE).

" CyMMa WIM XapakTep B3SATKA HE O3BYUYMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIINE U(PBHI MOTYT OBITH HAIMCAHBI HAa JIUCTKE OyMmaru,
HaOpaHbI Ha KaJIbKYJISTOPE 170171 KOMITBIOTEPE u
IPOIEMOHCTPUPOBAHBI MOTEHIIUATIEHOMY B3STKOIIOJIy4aTEIIO.

" B3ATKOJATENb MOXET HEOXUJAAHHO IpepBaTth Oeceqy M TOJ
OJaroBUIHBIM IMPENJIOrOM MOKHUHYTh IMOMEIIEHNHE, OCTaBUB MPU 3TOM
nanky ¢ MaTepuajaMu, KOHBEPT, MOPT(dhens, CBEPTOK.

" B3ATKOJATENb MOXET IepeajpecoBaTh MPOAODKEHHE KOHTAaKTa
JIPYyroMy 4YeJIOBEKY, HapsIMYyIO HE CBSI3aHHOMY C pEIICHHEM BOIpoca.

HpI/I3HaKI/I KOMMEPYECKOIo nmoaKymna aHaJIOrM4YHbI IPU3HAKaM B3AATKH.

BAIIIM JJEMCTBUA B CJIVUAE ITPEJIOXXEHUS WA
BBIMOTI'ATEJIBCTBA B3ATKAU

BeCTU ce0si KpailHE OCTOpPOXKHO, BEKIUBO, 0€3 3alCKMBAaHUSA, HE JIOMYyCKas
ONPOMETYMBBIX  BBICKA3bIBAaHUH, KOTOpble MOINIM OBl  TPaKTOBATbCA
B3ATKOJaTeNeM (B3ATKOBBIMOrarejaeM) JMOO Kak TOTOBHOCThb, JIMOO Kak
KaTerOPUYECKUN OTKA3 MPUHSATH (1aTh) B3SATKY;

BHUMATEIHHO BBICIYIIATh M TOYHO 3alIOMHHUTH MpeiokKeHHble BaMm ycrnoBus
(pa3Mepsl cyMM, HAUMEHOBAaHUE TOBAPOB U XapaKTep YCIyT, CPOKH U CIIOCOOBI
nepefaud B3ATKH, (opMa KOMMEpPYECKOTO IMOJKYIA, IOCIeI0BaTeIbHOCTh
peuIeHust BOIPOCOB);

MOCTAapaThCs TMEPEHECTH BOMPOC O BPEMEHU W MECTe Mepeaaud B3ATKH 10
cienyrouieil Oeceapl W MPEAJIOKUTH XOpOIIO 3Hakomoe Bam mecto ans
CJIEIYIOILEH BCTPEUH;

He OepuTe MHUIMATUBY B Pa3roBope Ha celsi, 0oJblie «padoTaiiTe HAa IPUEM,
MO3BOJISIATE MOTEHIIUATILHOMY B3SITKOTIOTYy4aTeIto (B3SITKOIATEIIO)
«BBITOBOPUTHCS», COOOIUTH BaM kak MOKHO 00JbIIIe HHPOPMAIUY;

npu Hamuuuu y Bac gukrtodona mocTaparbes 3amucath  (CKPBITHO)
NpeUI0KEHUE O B3SITKE WU €€ BHIMOTATeNIbCTRE.



